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International Student
Information & Guidelines for

Homestay Families, Designated Care Givers & International Parents
The success of our international student programme depends on the quality of ‘homestay’ we can provide. We at the College do what we can, but the international students spend a lot more time with their host families than they do at College. Therefore as host families you have a major role in helping these students.

We are bound by a Ministry of Education Code of Practice, which obliges us to:


provide high quality accommodation; and


monitor the progress and welfare of our international students.

What do we expect from a host family?

We expect you and your family to provide a comfortable, safe environment for your extra family member. It is important for each student to feel secure - emotionally and physically.

We know that there are some cultural differences, but you need to operate by New Zealand expectations about discipline, rules, duties, manners and attitude.

· to provide 3 meals a day (including any takeaways or meals out at the parents’ expense)

· to attend parent evenings and international functions

· to care for the student as you would your own child

· to provide a warm, comfortable single room with study facilities (including desk & chair)
· to encourage the student to participate in the family’s activities (e.g.: chores, family pictures, sports and family holidays)

· to provide for the washing and ironing of the student’s laundry

Obligations and Responsibilities

· For a family to be accepted as a host for Tauranga Boys’ College we require an application form to be completed in full.

· It is mandatory for all members of the household over the age of eighteen years to be vetted by the Police. The form in included in the application for completion.

· Any changes to information held by us must be advised immediately so our records can be updated. This includes the following:

Change of address, change of contact details, new member of the household, students from other high schools/language schools, change in the health of the caregivers, any criminal charge.
All issues regarding illness, accidents, drugs, alcohol, driving/owning cars, promiscuity, breaches of NZ law, bunking/breach of school rules must be reported immediately to the International Director or Homestay Manager. 

· No student should be away overnight in Tauranga unless you have checked with the parents of where your homestay son will be staying the night and the Homestay Manager has been informed.

· If your student isn’t providing adequate details of their whereabouts please advise the Homestay Manager so it can be followed up. 
· If you or your family are taking your homestay son away overnight, please ask your student to complete a ‘Permission to Leave Tauranga’ form. We require those at least one week prior to travel as Agents and Parents need to be informed. 
If homestay parents are negligent in their care, the student/s will be removed from the home – they will not be offered the chance to rehost.


Arrival
It is expected that Host Parents meet the students if arriving at Tauranga Airport, with a representative of Tauranga Boys’ College. Or if arriving by shuttle from Auckland be at home for the shuttle drop off.
Starting School

It is an expectation that Host Parents will help the student purchase a school uniform and stationery (if required) for starting school. Also assistance should be given in opening a bank account/purchasing a cell phone sim card. On the first day of school the Host Family will assist the student with travel to and from school and ensure that they are confident with the method of travel. If you are unable to do so please discuss with the Homestay Manager.
Home
General 

Possibly the most important requirement is for students to live in a warm and supportive environment. Our student should feel welcome and part of your family. Putting aside daily chatting time will help your student bond more easily with you and will also help improve their English.

Relationships
Expect good manners and a positive attitude. Students are a member of your family and should maintain good relationships with host parents and their children.

Curfew
It is reasonable to expect students not to go out on weeknights unless there is a special event.  As the student’s New Zealand ‘parents’ you should know

· where they are

· who they are with

· when they will be home
There are some older international students in town. Please remember that our students are College students and we have different expectations of them, especially as regards social activities.

If your student wishes to stay overnight with a friend please contact the friend’s parents or caregivers to confirm arrangements

Please let the school know if the student will be out of town and a point of contact.

Security
Students need to feel safe personally and also their personal belongings need to be as secure as possible. It is a condition of enrolment that students have comprehensive insurance.

Student Care

You are responsible for your student for the school year, including holidays.  Students should not be left alone in the house overnight. The school will assist with temporary host family arrangements should this be necessary. The school should also be advised if you go away and of the arrangements you have made for the student in your absence. You are also responsible for your student’s out of school behaviour. Expect from them as you would expect from your own children of similar age, but do allow for cultural differences. Consult the school should you have any queries or concerns – we are ultimately responsible. 
Homestays must know at all times where their student is have an emergency contact number/address for them.

Meals
Homestays are to provide 3 meals a day, including a packed lunch during the school week. If you are going out please leave a meal for your student, or make alternative arrangements. Students sometimes like to help with the grocery shopping and appreciate the change to buy food from their home country.

Menu service is not required - offer what the family normally has. Either provide ‘cut’ lunch or provide access to ingredients for lunch.  Set clear expectations about meal times; what student is to do if planning to eat out. Students staying out for dinner should let you know in good time - by noon is reasonable. If they are planning to stay over at a friend’s house, the arrangement should be confirmed between host parents, not just between students.

Beware of helping themselves - they may fill up after school and not want dinner.

Food

Encourage your student to tell you their likes and dislikes. Most students adapt fairly well to our food, but some find it difficult. It is a good idea to have supplies of rice and noodles on hand for the student to cook if they want to. Generally sandwiches and fruit are acceptable for school lunches. You may find that the student’s table manners are different to those we have in New Zealand, but if there is a difficulty, gently explain what we expect at mealtimes.

Laundry

The host family is to provide a laundry service – washing and ironing. Show the students where to place their laundry, both personal and linen. Some students may try to wash their own clothes and dry them in their room. Explain that in New Zealand it is acceptable for washing to be hung outside to dry. Some Asian students sometimes feel uncomfortable having their underwear washed by someone else, a small net washing bag for underwear, and perhaps a laundry basket in their room should help to encourage all laundry to be put out.
Bedroom

The student’s room should be equipped with a table or desk and reading light for study purposes. Students like to treat their bedroom as their only private space; this should be respected, however they are still expected to keep it clean and tidy.

Personal effects
Give clear guidelines about the student’s room - posters on walls? stereos? eating in room? friends in room?

Visitors
It is unreasonable for more than one or two students to turn up regularly at another host family’s home before or after school or in weekends. 

Heating

Students do feel the cold and adequate heating should be provided. We recommend that time switches be used for both room heaters and electric blankets.

Shower and Bathroom
Some students are not used to our style of bathroom. You will need to explain clearly the procedures and rules for the use of the bathroom: - the time for their use of the bathroom; how to turn the taps on, the length of time permitted for bathing or showering (se a maximum time if necessary); the use of shower curtains, bath mats etc. You may need to explain that most New Zealand families have limited hot water supplies. 

Toiletries
Students should provide their own personal toiletries such as shampoo, deodorant, etc. 

Smoking
We have told all students that their host families’ homes are smoke free zones (as is the College). We do not expect our students to smoke.

Duties 
Negotiate set duties such as setting/clearing the table; cleaning own room; some students are keen to help in other household duties.

Telephone & Internet
Make sure to set clear guidelines about time allowed using the telephone and the Internet. (making and receiving calls, using skype etc).  
Tolls should be made collect - there are numbers through which students can get direct access to operators in their home countries - check the front of the Telephone Book. Avoid putting student’s tolls on your own account. Many shops sell telephone cards that the students can use on your home phone.
The school will not be responsible for unpaid toll accounts.
If you are agreeable students may wish to have their own phone line for Internet purposes.

Transport

You are not expected to provide transport for the students. You are expected however to show them how to bus to and from school for the first few days only. Make sure that they know where the bus stops are and the route to and from school and town. We will provide a bus timetable for your area. 
Time out
Recognise that students need time out by themselves - don’t be alarmed or offended if your student wants to be alone sometimes. Our international students are adjusting to huge cultural changes. If there are younger children in your home, please keep them out of your student’s room.

Trips
Occasional family outings with your student are encouraged. This helps your student feel welcome and part of your family and also helps them learn about the area and New Zealand culture.

Changing Homestay

Should a student wish to change homestay, you will be given at least two weeks notice. The change is at the discretion of Tauranga Boys’ College. Likewise, if your circumstances change and you no longer wish to host your student, please advise the school as soon as possible, at least two weeks in advance. 

School
Study/Homework
Encourage study; keep an eye on what is happening at school; monitor student time - it is true study or ‘free’ time? 
You can assist the student’s English language acquisition by modelling normal English patterns for the student to copy; avoiding ‘Tarzan’ English e.g. ‘Me Tarzan, you Jane’. Use clear English, encouraging use of dictionaries.
Encouraging the student to read out loud and having you assist with pronunciation, vocabulary, intonation, etc. is a valuable way for students to improve their language ability.
Illness

The school must be advised if you student is sick and not attending school. Please rind the attendance officer 578 4029. Should there be a major illness or accident the Director of International Students should be notified immediately. 
Liaison
Attend parent/teacher interviews; check absences; write excuse notes first day after absence (and telephone the College Attendance Officer 578 4029 ex 720 on the morning of the absence); read the regular College newsletters.

Uniform
Check correct uniform (Years 9 to 13).  Also encourage correct PE gear.

Activities and sports
Please encourage participation in some sports or cultural activity. Students hang around saying they are bored when they should be playing some sport or joining in any of the dozens of opportunities there are at College and in the community. Joining in is the best way to make ‘kiwi’ friends.

Examinations
Some students will be sitting NCEA. 
Students will be attempting examinations and assessments throughout the year. A detailed Year Plan for each subject is provided to each student for each subject. Please make yourself aware of the examination and assessment schedule and encourage serious study throughout the year and particularly prior to examinations.

Our restructured ‘Pathways’ mean that academic success at one level is a prerequisite for entry to the next level of study.

To gain entry into a New Zealand university, a student requires 42 level 3 credits, including credits in 2 subjects from a given list. There is a numeracy requirement of 12 credits in mathematics at Level 1 or higher. The literacy requirement is 8 credits in English or Te Reo at level 2 or higher. Four credits must be in writing and 4 in reading standards.
General
Travel
End of year travel bookings should be made as soon as possible to avoid the disappointment of students not be able to get the flights they want. 

Confidentiality
We need to respect the privacy of students, avoiding sharing any personal information. Students should also respect the privacy of their hosts and be discouraged from gossiping about ‘home’ matters.

Payment
$250 per week is directly credited on a fortnightly basis in arrears to your nominated account. 

This is paid by automatic payments. Please supply the school with a bank deposit slip.  

If your student stays for a period of time at another family (e.g. weekend), it is a courtesy that a payment for food be made to that homestay, unless a reciprocate arrangement has been made.
Personal accounts
Each student should have a personal bank account and a cash card. We expect students to manage their own pocket money. They should not carry large amounts of cash. 
Costs

Home stay payments should cover full board. Any special events should be considered as extras. Prior to the event, explain the activity and the associated cost e.g. “We are going to Rotorua on Sunday.  We will provide lunch.  You’ll have a chance to try the luge. You’ll need about $15.”

Insurance
It is a condition of enrolment that all students have comprehensive insurance. We prefer to deal with UNI-CARE. Details are provided to students in their own language.  Please ensure that your household insurance covers any accidental breakages in your home.

Medical
Generally speaking, hosts should refer conditions needing medical attention to their own preferred GP or dentist; students pay themselves and get receipts for later insurance claims. The school nurse is also available, for any minor injuries, concerns.
Advise the school of any emergencies as soon as possible.

Final Comment
We appreciate your interest in hosting one of our international students. We hope that the experience will be a positive one for you and your family.

International Director: 
Mrs Annette Roff






Homestay Manager   
Mrs Lisa Adams
Office Tel:
578 4029
Ext: 271




email:
l.adams@tbc.school.nz
�





Most of our International Students have come from highly regimented, strongly disciplined backgrounds.  They need to be shown that freedom doesn’t mean being able to do what they want.


Freedom is the ability to choose – we need to guide students to appropriate choices.
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