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Tauranga Boys’ College

INTERNATIONAL COMPLAINTS PROCEDURES

v

What should you do it you think Tauranga Boys’ College has not following the Code of Practice?

Problems
with
Subject Teachers

R 2

Problems
with Insurance
and/or Visa?

See Mrs Roff or the
International Tutor

¥

Problems
with
other students

OR —

See
Mrs Chote

¥

OR
A

—

See Mrs Roff or the
International Tutor

OR

Mrs Roff

Problems
with
Homestay

L 2

See
Mrs Little

OR

V'
P

If you are still unhappy:

Mr Mangan

If you are still not satisfied contact NZQA:

NZQA Complaints and Feedback
PO Box 160
Wellington 6140
New Zealand

Phone: (04) 463 3000 or 0800 697 296

Email: complaints@nzga.govt.nz

http://www.nzga.govt.nz/about-
us/make-a-complaint/




