
                                                                                                                  

Tauranga Boys’ College 

INTERNATIONAL COMPLAINTS PROCEDURES 
 
 

What should you do it you think Tauranga Boys’ College has not following the Code of Practice? 
 
 
 
 
 
 
 
 
 
 
 
                               OR                                                                            OR                                                                      OR                                                                     OR 
 
 
 
 
 
 
 

          If you are still unhappy: 
 
 
 
 
 
 
 

If you are still not satisfied contact NZQA: 

Problems 
with 

Subject Teachers 

Problems  
with Insurance 
and/or Visa? 

Problems  
with  

other students 

Problems 
with  

Homestay 

See Mrs Roff or the 
International Tutor 

See 
Mrs Chote 

See Mrs Roff or the 
International Tutor 

 

See 
Mrs Little 

Mrs Roff

 

Mr Mangan

 

NZQA Complaints and Feedback 
PO Box 160 

Wellington 6140 
New Zealand 

 
Phone: (04) 463 3000 or 0800 697 296 

 
Email: complaints@nzqa.govt.nz 

 
http://www.nzqa.govt.nz/about-

us/make-a-complaint/ 

You must be able to show the 

NZQA that you have tried to get 

help from the school first.  They 

will consult the school to see what 

can be done to help you. 

 

If you do have a problem, please ask while it is 

still a small one! Do not wait for it to become a 

‘big’ problem.  If you are not confident that your 

English is good enough, you can always bring a 

friend who has better English than you. 

 


